Specialized Services provided in the Special Needs Assisted Living Residence are as
follows:

e Universal Personal Care Aides (PCAs)
e Flexible and personalized activity programs

Staffing Levels:

e Our Special Needs Assisted Living Residence has a Licensed Practical Nurse
(LPN) on staff for all 3 (three) shifts. At full capacity there will be 2 (two) PCAs
for morning shift, 2 (two) PCAs for evening shift and 2 (two) PCAs for night shift.
This is an estimated 1:6 PCA to Resident ratio. There is also a nurse on call 24
(twenty-four) hours a day, 7 (seven) days per week.

Staff Education:

e All PCAs are trained according to New York State Department of Health
standards which includes a specialized 8 (eight) hour training session regarding
memory care. Fox Run utilizes the support of the WNY Alzheimer’s Association
for ongoing staff education and training.

Environmental Modifications:

e To ensure the safety and well-being of all Residents, all exits are alarmed with a
delayed egression and/or contain a keyboard lock.

Exhibit S.N. #1



